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NEW YORK CITY DEPARTMENT OF EDUCATION PURCHASES 
SMARTFINDSOLUTIONS TO ENHANCE SUBSTITUTE MANAGEMENT 

 
Orlando, Fla. – The New York City Department of Education (NYC DOE) recently purchased 

SmartFindSolutions from eSchool Solutions – the nation’s leading provider of preK-12 administrative 

software and technology solutions. This new product, which includes dedicated support personnel, 

will improve the efficiency of the NYC DOE’s substitute management process.  

For the past three years, NYC DOE has relied on SmartFindExpress – eSchool Solutions’ 

flagship service – to streamline the process of identifying and placing an average of 2,500 substitute 

teachers per day.  

Used by 600 preK-12 school districts – including Toronto, Los Angeles and Clark County 

(Nav.) – across the United States and Canada, SmartFindExpress is the nation’s leading substitute 

management software. The program enables preK-12 school districts to match classrooms needs 

with substitutes’ skills. As a result, qualified substitutes are placed in classrooms – helping to reduce 

the impact of teacher absenteeism.  

“With this purchase, NYC DOE will have dedicated support service personnel to answer their 

questions and meet specific needs,” said eSchool Solutions’ CEO Brett Fadeley. “This is a relatively 

new service for eSchool Solutions, but we feel it’s the next logical step as we strive to be a total 

solutions provider.” 

________________________ 

 
eSchool Solutions (www.eschoolsolutions.com) is the leading provider of integrated technology solutions 

for the preK-12 education market. The company serves more than 600 school systems encompassing 

29,000 schools in North America, providing innovative educational management software and consulting 

solutions. 
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